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Goals

Understand definition of cultural competency

Gain insight into impact of culture on healthcare delivery as
a radiologic technologist

Recognize ways to integrate cultural competency into
delivery process and patient care

Cultural Competency for Radiologic Technologists

According to Noble and Shaham (2020) “cultural
competence includes concepts such as cultural awareness,
linguistic competence, and health literacy as well as
avoiding bias and stereotyping.”



Cultural Competency for Radiologic Technologists

For radiologic technologists culturally competent care
includes:

Support for communication and interpretation for both
written reports and actual care

Cultural Competency for Radiologic Technologists

For radiologic technologists culturally competent care
includes:

Tailored care to each person’s needs



Cultural Competency for Radiologic Technologists

For radiologic technologists culturally competent care
includes:

Recognizing that patients’ backgrounds differ, even though
similar procedures are necessary

Culture

“By 2050, 50% of the U.S. population will be of non-
European origins. Additionally, more than 10 million
Americans identify as lesbian, gay, bisexual,
transgender/transsexual, queer/questioning (LGBTQ), and
the middle class has shrunk from 57% in 1970 to 45% in
2018.” (Davison, et. al., 2021)



Today’s Work Environment

What is Cultural Competency?

Cultural competency “is a set of congruent behaviors,
attitudes, and policies that come together in a system,
agency, or among professionals that enables effective work
in cross-cultural situations”. (U.S. Dept. of Health and
Human Services)



What is Cultural Competence?

Cultural competence is the integration and transformation
of knowledge about individuals and groups of people into
specific standards, policies, practices, and attitudes used in
appropriate cultural settings to increase the quality of
services; thereby producing better outcomes. (Centers for
Disease Control and Prevention)

Cultural Diversity - Basic Components

Race and ethnicity

Philosophical and cultural beliefs
Sociocultural experience of gender
Sexual orientation

Social class



Cultural Diversity - Basic Components

Age

Generational differences
Physical abilities

Mental abilities

Religious and spiritual beliefs
Immigration status

Cultural Competency Affects

Patient satisfaction

Perception of quality of care

Patient care outcomes

Patient and staff interactions

Provision of ethical care and standards
Responsiveness to patient needs and concerns



Cultural Competence Impacts

Impacts:
How rights and protections are invoked

Perception of real health problems

Cultural Competence Impacts

Impacts:

How symptoms and health concerns are expressed and
interpreted

Who the most appropriate person is to treat an individual



Cultural Competence Impacts

Impacts:
The understanding of what type of treatment is needed

Sense of modesty and trust

Cultural Competency and Radiologic Technologists

Noble and Shaham (2020) state that: “radiologic services
should have culturally competent practices in place at every
step of the care, starting from the first phone call when
patients are making an appointment. This will allow patients
to receive care that is culturally and linguistically
appropriate and lead to better satisfaction and outcomes.”



Cultural Competence — The “Why”

According to the U.S. Department of Health and Human
Services “cultural competency is one of the main ingredients
in closing the disparities gap in healthcare.”

Cultural Competence — The “Why”

Radiologic technologists who respect diverse
beliefs/practices, and cultural/linguistic needs help deliver
positive outcomes



Cultural Competence — The “Why”

“The capacity to understand self, possess high levels of
cultural fluency, and address contextual and ecological
factors is required for optimal interprofessional
collaborative practice.” (Hearst, et. al., 2021)

Cultural Competence — The “Why”

Crucial for achieving accuracy in radiology service delivery
and research, and in the effort to achieve equity in the
healthcare system



Cultural Competence — The “Why”

Deliz, et. al., (2020) states that: “providers should strive for
cultural humility, a set of skills focused on continuous
learning and self-reflection on one’s interactions with
individuals from cultures different from their own.”

Cultural Diversity Manifestation

Language
Manners of interacting Communication
Thoughts Courtesies
Values Rituals
Roles

Expected behaviors

Practices Customs
Relationships



Cultural Attributes

The basis of healthcare comes from individual beliefs about
the nature of wellness and illness

Cultural issues play a major role in determining radiologic
treatment plans and patient communication and adherence

Cultural Attributes

By understanding and incorporating differences within a
diverse population, and examining one’s own health-related
values and beliefs, radiologic technologists can effectively
support the needs presented by populations, respectively



National Center for Cultural Competence (NCCC)

NCCC describes special cultural and linguistic influences that
should be noted by all healthcare providers to enhance
service provision for both the provider and the patient

NCCC

NCCC findings are based on:

Cultural competence is a process on both the individual and
organizational levels



NCCC

NCCC findings are based on:

Ongoing learning that can help radiologic technologists and
other providers to establish cultural awareness and
sensitivity, knowledge, and skills

NCCC

NCCC findings are based on:

Cultural strengths exist within sub-groups in an organization
and/or group, but are often overlooked as resources



Cultural Competency - Gender vs. Sex

Sex refers to the biological differences between people
(chromosomes, hormonal profiles, or internal, and external
sex organs)

Cultural Competency - Gender vs. Sex

Gender refers to cultural values that are either masculine or
feminine, some combination of both, neither, or something
else



Gender vs. Sex

Gender identity refers to how one thinks of one’s own
gender: whether one thinks of oneself as a man or as a
woman

Gender vs. Sex

Gender role is the way society expects a feminine or
masculine person to act (dress, speak, relate to others)

This forms our perception or definition of what gender is



Gender vs. Sex

Gender expression is how people can communicate their
sex/gender to others: clothing, hair styles, mannerisms,
way of speaking, and our interactions, etc.

Cultural Competency — Gender vs. Sex

“The use of culturally competent language and terms;
careful respect of patient privacy and confidentiality; and
avoidance of assumptions about patient names, pronouns,
honorifics, gender identity, sex at birth, and sexuality are
essential because assumptions can lead to negative
experiences for both patients and staff” (Davison, et. al.,
2021)



Cultural Diversity

In order to integrate cultural diversity into today’s work
environment cultural competency must be a core value

X

Cultural Differences

Dress, age, gandar, languags, race/ainnicity, onysic:

cnaracterisic




Integrating Culture with Humility
Radiologic Technologist

Culture

Language

Thoughts
Communications
Actions

Customs, beliefs, values

Integrating Culture with Humility
Radiologic Technologist

Culture
Race/ethnicity
Religious/social
Gender

Sexual orientation



Integrating Culture with Humility
Radiologic Technologist

Competency and Humility

Having the capacity to function and communicate
effectively within the context of diverse cultural beliefs,
behaviors, and needs of individuals and communities

Information is Key — Radiologic Technologist

By identifying the richness and reality of diversity, remaining
teachable, appreciating differences, and embracing
humanity, strategies can be developed to encourage
efficient and effective working environments



Information is Key — Radiologic Technologist

Organizations must establish cultural competency as a core
value, supporting it with programs, activities, and learning
opportunities

Information is Key — Radiologic Technologist

Culturally astute radiologic technologists can address health
equity by addressing patients in an open, sensitive, and
respectful manner



Cultural Competency - Mammograms

According to Miller, Bower, et. al., (2019)

All women are recommended regular mammogram
screening as a part of preventative care

Cultural Competency - Mammograms

The following is the breakdown of regular screenings:

Non-Hispanic Black women 69.7%
Non-Hispanic White women 65.8%
Hispanic women 60.9%
Asian/Pacific Islander women 59.7%

American Indian/Alaskan Native women 51.5%



Cultural Competency - Mammograms

Screening intervention and outreach need to be culturally
competent

Information is Key

Radiologic technologists must actively present an ongoing
interest in learning about diversity, cultures, and
interpersonal relationships, as a part of their job
responsibilities



Information is Key

In times of global services, understanding employee and
patient differences can enrich the workplace, especially
when led from the top down

Information is Key

All healthcare professionals should embrace cultural
differences



Tips for a Culturally Competent Organization

Give your staff and colleagues the opportunity to share their
cultural background — shared meals, photos, and fun facts
can generate learning opportunities

Provide care in the language that patients may speak,
including signage, and printed materials

Tips for a Culturally Competent Organization

Listen when a patient shares about alternate treatments,
such as Eastern medicine — be open and earn their trust

Gain insight into the community you serve

Accommodate religious preferences



Culturally Competent To-do List

Strive to recognize and understand cultural difference
Offer opportunities for staff to expand cultural knowledge

Meet the cultural needs of patients, adapt accordingly

Culturally Competent To-do List

Accept that cultural competency leads to cultural humility
as a means of addressing disparities and inequities in the
healthcare space



Thank You

References

Abrishami D. The Need for Cultural Competency in Health Care. Radiol Technol. 2018 May;89(5):441-448. PMID: 29793905.

Bray, J. K., McMichael, A. J., Huang, W. W., & Feldman, S. R. (2020). Publication rates on the topic of racial and ethnic diversity in dermatology versus
other specialties. Dermatofogy Online Journal, 26(3) https://ezproxylocal.library.nova.edu/login?url=https://www.proguest.com/scholarly-
journals/publication-rates-on-topic-racial-ethnic/docview/2400365186/se-2

Brottman MR, Char DM, Hattori RA, Heeb R, Taff SD. Toward Cultural Competenc&/ in Health Care: A ScoBing Review of the Diversity and Inclusion
Education Literature. Acad Med. 2020 May;95(5):803-813. doi: 10.1097/ACM.0000000000002995. PMID: 31567169.

Crowley, F., Mihalopoulos, M., Gaglani, S. et al. Prostate cancer in transgender women: considerations for screening, diagnosis and management. BrJ
Cancer (2022). https://doi-org.ezproxylocal.library.nova.edu/10.1038/s41416-022-01989-y

Deliz JR, Fears FF, Jones KE, Tobat J, Char D, Ross WR. Cultural Com;)etency Interventions During Medical School: a Scoyin Review and Narrative
Synthesis. J Gen Intern Med. 2020 Feb;35(2):568-577. doi: 10.1007/s11606-019-05417-5. Epub 2019 Nov 8. PMID: 31705475; PMCID: PMC7018865.

Cultural Competence In Health and Human Services | NPIN (cdc.gov)

Davison K, Queen R, Lau F, Antonio M. Culturally Competent Gender, Sex, and Sexual Orientation Information Practices and Electronic Health Records:
Rapid Review. JMIR Med Inform. 2021 Feb 11;9{2):e2 467. doi: 10.2196/25467. PMID: 33455901; PMCID: PMC7906831.

Guerrero, D. L., M.D., Sowinski, J., M.D., & Patel, K. M., M.D. (2022). Effects of Gender-affirming Medical and Surgical Therapy on Breast Imaging
Findings and Breast Cancer Risk: Practical Considerations. Applied Radiology, 51(3), 24-26,28,30-32.
https://ezproxylocal.library.nova.edu/login?url=https://www.proquest.com scholarlv—iournals/effects—gender—affirming—medicaI—surgical—
therapy/docview/2657441558/se-2

Hearst MO, Dutton LL. The future deserves better - seeking health equity through interprofessional education, cultural humility and understanding
structural context. J Interprof Care. 2021 Oct;35(sup1):1-2. doi: 10.1080/13561820.2021.1979870. PMID: 35068305.


https://ezproxylocal.library.nova.edu/login?url=https://www.proquest.com/scholarly-journals/publication-rates-on-topic-racial-ethnic/docview/2400365186/se-2
https://npin.cdc.gov/pages/cultural-competence#3
https://ezproxylocal.library.nova.edu/login?url=https://www.proquest.com/scholarly-journals/effects-gender-affirming-medical-surgical-therapy/docview/2657441558/se-2

References

Miller, B. C., Bowers, J. M., Payne, J. B., & Moyer, A. (2019). Barriers to mammography screening among racial and ethnic
minority women. Social science & medicine (1982), 239, 112494, https://doi.org/10.1016/j.socscimed.2019.112494

Mitchell-Brown F. Enhancin§ Cultural Competency: A Phenomenological Study. J Nurs Educ. 2020 Sep 1;59(9):485-492. doi:
10.3928/01484834-20200817-02. PMID: 32865580.

Noble, A., & Shaham, D. (2020). Why do Thoracic Radiologists Need to Know About Cultural Competence (and What Is it
Anyway)?. Journal of thoracic imaging, 35(2), 73—-78. https://doi.org/10.1097/RTI.0000000000000467

Stakelin, D. H. (2018&. Educating for Cultural Competence to Decrease Advanced Stage Breast Cancer Diagnosis in an

Appalachian Kentucky Population (Order No. 10973345).
https://ezproxylocal.library.nova.edu/login?url=https://www.proquest.com/dissertations-theses/educating-cultural-
competence-decrease-advanced/docview/2133013185/se-2

TaYIor, G. A, Ayyala, R. S., Coley, B. D., & Hernanz-Schulman, M. (2021). Cultural competence in pediatric radiology: Hispanic
culture. Pediatric radiology, 51?19), 1772-1773. https://doi.org/10.1007/s00247-021-05113-9

Health.edu

at Texas Tech University Health Sciences Center’

Patient Care - Diverse Cultures in Radiology
Joy Siegel, EAD, MBA

If you have any questions about the program you have just watched, you may contact us at

(800) 424-4888 or Health.eduCSRequests@ttuhsc.edu

Direct your inquiries to Cus

This information is intended for tf

without the €


https://doi.org/10.1016/j.socscimed.2019.112494
https://doi.org/10.1097/RTI.0000000000000467

Health.edu

at Texas Tech University Health Sciences Center’

This information is intended for the private use of Health.edu subscribers.
Any redistribution of this information without the express written permission of
Health.edu is prohibited.
800-424-4888|www.ttuhsc.edu/health.edu

Copyright 2023



